‘ ‘ The level of support and connection management that
KCOM provides ensures that we can operate efficiently
and effectively, meeting the needs of our clients. , ,



Foot Anstey were looking for

a technology partner to truly
understand the needs of their
business and provide the right level
of account management. The level of
supportandconnectionmanagement
that KCOM provides ensures that we
can operate efficiently and effectively,
meeting the needs of our clients.

Chris Walmsley
Head of IT at Foot Anstey

KCOM and Foot Anstey

Solution Managed WAN
Coverage South West
Sites 5 sites

Connecting offices across the South West

Foot Anstey has chosen KCOM as their exclusive technology partner to provide
and manage a wide area network to connect their five sites across the South West.

Benefits of the solution include:

B Absolute assurance of service continuity and performance
®  Improved network performance and faster download speeds
B A network that can support communication and collaboration across sites

B Access to online performance monitoring and diagnostic tools

When looking for a partner, the ‘chemistry’ was really important to Foot Anstey; a like-minded
company that could provide an excellent level of account management together with support and
service enhancements throughout the life of the relationship. KCOM stepped up to the barand now,
with monthly and quarterly service reviews, the team at Foot Anstey feels fully supported and in
control of their own network and future.
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