
Summary
All call charges are shown in pence per minute and are billed by the second. 
All Internet-based and internal calls across your organisation are free of charge.

Daytime
08:00 – 17:59 (Mon – Fri)

Evenings
18:00 – 07:59 (Mon – Fri)

Weekends
18:00 Fri – 07:59 (Mon)

Local and national calls
(01, 02 and 03 numbers) 0.475 0.475 0.475

Local non-geographic calls*
(0845 numbers) 5.000 5.000 5.000

National non-geographic calls* 
(0870 numbers) 5.000 5.000 5.000

UK mobile calls

O2, EE, T-Mobile, 
Orange, Vodafone and 3 5.500 5.500 5.500

Virgin Mobile 8.228 8.170 8.160

BT Mobile 10.510 10.250 10.210

Jersey Mobile 9.475 9.362 9.341

Guernsey Mobile 14.548 10.954 7.588

Manx Mobile 11.658 9.295 4.295

0800 number calls Free Free Free

Emergency number calls Free Free Free

KCOM SIP customer calls Free Free Free

International calls Full list of charges below Full list of charges below Full list of charges below

*Access charge for calls to service numbers beginning 084, 087, 09 and 118 is 5p per minute (excl. VAT). Additional service charges will apply.

SIP Trunks Call Tariff s



International call rates
All call charges are shown in pence per minute and are billed by the second. 

 = commonly called countries.

Landline Mobile

Afghanistan 17.618 28.713

Alaska 7.751 7.751

Albania 13.716 33.021

Algeria 9.014 33.506

Andorra 3.684 21.491

Angola 10.952 15.773

Anguilla 13.728 43.827

Antarctica 117.951 117.951

Antigua and Barbuda 19.840 21.257

Argentina 2.957 15.198

Armenia 17.683 32.088

Aruba 9.786 22.007

Ascension Island 248.911 248.911

Australia 1.639 13.467

Austria 1.791 7.425

Azerbaijan 22.733 34.981

Azores 3.908 8.676

Bahamas 9.228 9.228

Bahrain 11.471 13.905

Bangladesh 8.216 12.768

Barbados 12.837 22.797

Belarus 34.168 32.852

Belgium 1.635 6.742

Belize 21.185 21.185

Benin 23.584 23.815

Bermuda 3.787 3.787

Bhutan 9.438 14.976

Bolivia 14.449 19.156

Bosnia and Herzegovina 12.315 32.265

Botswana 7.650 20.107

Brazil 1.892 10.716

Brunei Darussalam 5.501 5.300

Bulgaria 6.859 12.133

Burkina Faso 21.400 31.460

Burundi 47.983 43.479

Cambodia 20.352 21.648

Cameroon 14.330 35.953

Canada 1.099 1.099

Canary Islands 2.293 4.583

Cape Verde 29.043 29.043

Cayman Islands 9.433 17.515

Central African Republic 42.261 42.261

Chad 53.579 53.579

Chile 35.613 7.575

China 2.101 3.063

Christmas Island 12.290 12.290

Colombia 7.628 10.709



Landline Mobile

Comoros and Mayotte 31.617 36.482

Congo Democratic Republic 31.788 31.788

Congo Democratic Republic Premium 55.097 -

Congo 33.513 46.879

Cook Islands 116.151 116.151

Costa Rica 3.750 8.889

Croatia 5.690 11.556

Cuba 74.216 74.216

Cyprus 3.310 12.015

Czech Republic 2.420 15.633

Denmark 1.877 8.433

Diego Garcia 217.357 217.357

Djibouti 58.084 58.084

Dominica 15.321 22.216

Dominican Republic 5.507 12.111

East Timor 172.031 172.031

Ecuador 12.874 22.766

Egypt 15.740 11.931

El Salvador 14.250 20.640

Equatorial Guinea 76.684 76.684

Eritrea 30.772 30.772

Estonia 2.730 11.101

Ethiopia 31.014 29.836

Falkland Islands 157.500 157.500

Faroe Islands 16.196 16.196

Fiji 21.648 21.451

Finland 4.941 9.355

Finland Premium 78.793 -

France 0.817 12.265

French Polynesia 21.234 21.234

Gabon 47.551 44.381

Gambia 94.749 94.749

Georgia 3.690 9.917

Germany 1.403 5.466

Germany Premium 371.258 -

Ghana 23.800 24.320

Gibraltar 4.449 20.851

Greece 2.776 7.851

Greenland 132.733 132.733

Grenada 12.225 29.890

Guadeloupe 2.833 8.872

Guam 40.651 40.651

Guatemala 10.468 16.230

Guiana, French 4.565 10.360

Guinea 46.425 46.425

Guinea Bissau 42.243 42.243

Guyana 27.268 27.268

Haiti 31.497 26.834

Honduras 33.717 28.374

Hong Kong 2.369 4.782

Hungary 2.497 15.565



Landline Mobile

Iceland 3.534 11.125

India 2.218 4.765

Indonesia 5.820 10.501

Iran 8.609 8.354

Iraq 21.800 25.931

Ireland 1.146 4.496

Israel 1.775 4.769

Italy 1.253 3.442

Jamaica 13.115 22.473

Japan 3.217 13.566

Jordan 14.466 15.267

Kazakhstan 9.531 18.720

Kenya 25.226 29.883

Kiribati 92.567 92.567

Korea, North 50.709 50.709

Korea, South 1.888 4.083

Kuwait 9.467 18.440

Kyrgyzstan 11.069 18.330

Laos 20.751 20.751

Latvia 149.948 5.845

Lebanon 13.981 17.225

Lesotho 18.017 15.513

Liberia 44.967 37.740

Libya 21.467 30.563

Liechtenstein 7.785 62.033

Lithuania 7.757 4.474

Luxembourg 2.774 10.394

Macao 6.701 6.701

Macedonia 17.600 40.264

Madagascar 59.952 59.173

Madeira 5.292 10.577

Malawi 31.684 32.621

Malaysia 1.882 3.770

Maldives 79.417 79.799

Mali 22.241 33.069

Malta 2.132 8.150

Marshall Islands 25.148 25.148

Martinique 4.082 8.175

Mauritania 43.667 45.737

Mauritius 15.207 15.207

Mayotte Island 16.368 18.435

Mexico 1.554 8.138

Micronesia 35.034 35.034

Moldova 21.528 25.328

Monaco 8.484 42.612

Mongolia 5.794 6.083

Montenegro 26.227 73.135

Montserrat 91.267 91.267

Morocco 4.200 41.512

Mozambique 12.680 22.408

Myanmar 21.696 21.696



Landline Mobile

Namibia 9.667 12.703

Nauru 81.079 81.079

Nepal 19.320 19.964

Netherlands 1.447 7.771

Netherlands Premium 603.371 -

Netherlands Antilles 11.291 11.291

New Caledonia 66.384 66.384

New Zealand 1.910 8.857

Nicaragua 21.365 21.365

Niger 34.786 60.475

Nigeria 9.163 12.711

Niue 123.917 123.917

Norfolk Island 4.789 4.789

Northern Mariana Islands 10.214 10.214

Norway 5.467 8.171

Oman 17.688 26.628

Pakistan 15.886 19.858

Palau 66.373 66.373

Palestine 16.051 18.467

Panama 7.904 14.952

Papua New Guinea 99.567 99.567

Paraguay 7.900 16.922

Peru 4.840 18.180

Philippines 10.439 15.138

Poland 6.320 4.014

Portugal 1.866 4.586

Portugal Premium 4.073 -

Puerto Rico 2.764 2.764

Qatar 20.292 28.187

Reunion Island 4.485 10.038

Rodriguez Island 11.949 11.949

Romania 2.958 11.160

Russia 5.735 18.598

Rwanda 30.451 28.148

Samoa US 8.502 8.502

Samoa West 56.551 64.000

San Marino 3.451 3.451

San Marino Premium 142.833 -

Sao Tome and Principe 138.416 138.416

Saudi Arabia 15.484 19.413

Senegal 22.032 33.025

Serbia 13.359 34.848

Seychelles 45.471 45.471

Sierra Leone 45.905 44.000

Singapore 1.306 1.588

Slovakia 3.683 17.824

Slovenia 3.026 38.502

Solomon Islands 132.733 132.733

Somalia 69.466 69.466

South Africa 3.929 11.651

South Sudan 87.894 56.071



Landline Mobile

Spain 1.885 3.767

Sri Lanka 11.961 11.753

St Helena 157.508 157.508

St Kitts and Nevis 15.042 23.501

St Lucia 14.000 23.527

St Pierre and Miquelon 23.251 43.133

St Vincent and Grenadines 15.857 23.189

Sudan 20.259 20.259

Suriname 20.310 27.489

Swaziland 9.783 13.133

Sweden 1.400 4.443

Switzerland 2.086 16.947

Syria 20.251 25.680

Taiwan 2.000 15.389

Tajikistan 13.384 16.373

Tanzania 30.753 29.760

Thailand 6.627 5.400

Togo 33.984 42.541

Tokelau 265.500 265.500

Tonga 157.651 157.651

Trinidad and Tobago 10.065 17.756

Tunisia 45.867 44.435

Turkey 4.739 15.473

Turkmenistan 14.324 16.050

Turks and Caicos Islands 14.929 22.508

Tuvalu 149.351 149.351

UAE 14.272 17.497

Uganda 30.839 30.420

Ukraine 11.116 23.156

Uruguay 9.837 20.247

USA 1.465 1.465

USA Premium 37.413 -

Uzbekistan 10.493 11.635

Vanuatu 63.977 63.977

Vatican City 1.397 1.969

Venezuela 1.303 5.416

Vietnam 16.637 16.637

Virgin Islands British 19.394 19.394

Virgin Islands US 3.259 3.259

Wallis and Futuna 79.423 79.423

Yemen 17.521 15.176

Zambia 9.789 18.129

Zimbabwe 12.370 42.521



Satellite call rates
Landline Mobile

Inmarsat 491.125 -

Iridium 1142.476 -

Aeromobile 963.516 -

Ellipso 1148.808 -

Emsat 479.126 -

Thuraya 236.750 -

Voxbon 57.226 -

Globalstar Avrasya 91.326 -

MCP Satellite 622.276 -

Onair 684.500 -

Oration 154.626 -

Seanet 844.050 -
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